Creative Marketing Internship

MEMPHIS

Memphis Botanic Garden is a 96-acre garden in the heart of urban Memphis
featuring 30 display gardens and a wide array of educational programming
and community events. This internship provides hands-on experience in
marketing, design, and content creation—ideal for a student studying
marketing, communications, graphic design, or a related field who wants to
gain real-world experience supporting a dynamic nonprofit organization.

The ideal candidate is a creative and reliable multi-tasker who thrives in a

BOTANIC collaborative environment, enjoys both visual and written storytelling, and

G ARDEN takes pride in meeting deadlines with accuracy and artistry. They’re eager to
Home of the

Goldsmith Civic Garden Center learn, ready to pitch in where needed, and inspired by the idea of helping a

beloved Memphis destination bloom even brighter.

Duration: Either Summer (Approx. May-August), Fall (Approx. September-December), or Spring (Approx.

January-May)

Hours: 15-30 hours/week; includes evenings and weekends for event support
Pay Rate: $15/hour

Reports to: Director of Marketing & Communications

Primary Responsibilities:

Design digital and print materials including social graphics, flyers, signage, and event collateral in
alignment with brand guidelines

Support social media content creation and scheduling

Assist with basic photo/video editing and help capture behind-the-scenes content at Garden
events

Draft short-form copy & assets for social captions, emails, and event listings

Update website event pages and assist with digital asset organization

Support seasonal campaigns and event branding

Prepare and organize photo and graphic files for marketing use

Provide on-site support during public events, concerts, and seasonal programs

Assist with administrative and operational needs of the Marketing & Communications team
Complete other tasks as assigned

Ideal Candidate Will:

Be pursuing a degree in Marketing, Communications, Graphic Design, Public Relations, or related
field

Have working knowledge of Adobe Creative Suite (lllustrator, Photoshop, InDesign) and/or Canva
Be comfortable writing short, engaging copy for digital platforms

Have strong visual sense, attention to detail, and project management skills



e Be creative, curious, and collaborative
® Be comfortable working some evenings and weekends
e Be passionate about community engagement, nature, music, or nonprofit storytelling (bonus!)

Attributes:
e Positive attitude and team-oriented mindset
Reliable, organized, and self-accountable to deadlines
Creative problem-solver with initiative
Tech-savvy and adaptable

Ethical and professional in conduct and communication

Special Requirements:

® Must submit to and pass a background check and drug screening.

® Most hours will be scheduled Monday-Friday between 9 am-4 pm in-person at the Garden with
adjustments for events and special projects.

® Some nights and weekends are required
In compliance with federal law, all persons hired will be required to verify identity and eligibility
to work in the United States and to complete the required employment eligibility verification
form upon hire.

® Must have reliable transportation.

e Ability to work outdoors in all weather conditions.
Position requires walking, standing, and occasional lifting up to 50 lbs.

If interested, email resume, cover letter, and either a link to your design portfolio or 3—6 samples of your
recent work that show off your creativity and style to Olivia Wall, Director of Marketing &
Communications, at Olivia.Wall@membg.org.

Equal Employment Opportunity Statement:

Memphis Botanic Garden is an equal opportunity employer and does not discriminate on the basis of
race, color, religion, sex (including pregnancy, gender identity, and sexual orientation), national origin,
age (40 or older), disability, or genetic information.

Physical Demands and Work Environment:
This position requires occasional lifting of at least 50 pounds, standing and sitting for extended periods,
and working both indoors and outdoors in various weather conditions as needed.

Disclaimer:

This job description is intended to convey information essential to understanding the scope of the
position and is not an exhaustive list of skills, efforts, duties, responsibilities, or working conditions
associated with it. Duties and responsibilities are subject to change.



