
Memphis Botanic Garden will be shifting many events to a new ticketing system. Moving forward, MBG
Members must log-in to their ticketing account to access member pricing.

Follow the steps below to log-in to your account and purchase your event tickets.

1. Navigate to the event page through a link or from our new ticketed events page
membg.simpletix.com. Click ‘Login Now’ on the bottom right-hand side.



2. Once you’ve clicked the link you can log in with the email connected to your MBG Membership.
Your default password was sent to you via email from SimpleTix. After you are logged in, you 
will be able to change your password.

3. Any discounts associated with your Membership type will automatically generate. We will no
longer have member-specific discount codes.



4. You can now purchase your tickets at the discounted rate! After purchasing, you will receive an
email with your tickets, receipt, and any pertinent instructions. The email will include options for
mobile tickets (loading the tickets onto your smartphone) or paper tickets for you to print and
bring with you.  You may choose whichever is easiest for you.

Password not working?  Choose “Forgot your Password” and input your email address.  A link to reset
your password will be sent out promptly.

If you are an MBG Member, and you are not offered any pertinent discount, or you cannot sign in,
contact our Box Office at William.henry@membg.org or by phone at 901-636-4107.
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