
FOR A FULL LIST OF OUR EVENTS, VISIT MEMBG.ORG/THINGS-TO-DO
Thank you for your being a Memphis Botanic Garden member. We hope this update allows 
you to enjoy your membership card even more, and we look forward to seeing you soon!

MEMPHIS BOTANIC GARDEN 

MEMBERSHIP BENEFITS

HOW TO ACCESS MEMBER EVENT PRICING

Navigate to the event page through a link or from 
our new ticketed events page membg.simpletix.com. 
Click ‘Login Now’ on the bottom right-hand side after 
selecting tickets.

Once you’ve clicked the link you can log in with 
the email connected to your MBG Membership. 
The password you will use to login for the first time 
is 123456789. After you are logged in, you will be 
able to change your password.

Any discounts 
associated with 
your Membership 
type will 
automatically 
generate. 

You can now 
purchase your 
tickets at the 
discounted rate!

Password not 
working? Choose “Forgot your Password” and input 
your email address. A link to reset your password 
will be sent out promptly.
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Please go to Ticketmaster.com and search 
for “Live at the Garden.” 

Select the event you’d like to buy tickets for.

Click Unlock and enter your Member ID 
number. Click the unlock button to the 
right. Note: number of digits in ID varies 
by member

You should see your new, discounted rate. 
Proceed to choose ticket quantity and type 
(if multiple ticket types available). 
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FRONT BACK

For your convenience, you can use your unique 
Membership ID Number, found on the back of your 
Membership Card, to access exclusive Member-Only 
discounts for Live at the Garden on Ticketmaster.

Contact our Membership Department (901) 636-4102 | membership@membg.org

Please Note: MBG Members receive $6 off a ticket for 
up to four tickets for Live at the Garden each season.

Tickets must be purchased in a single transaction.

MBG Members can access member pricing for 
their immediate family for Garden events by 
logging into the Garden’s ticketing system.

Follow the steps below to log-in to your account and 
purchase your event tickets.

FOR ASSISTANCE WITH TICKETING, PLEASE REACH OUT TO OUR BOX OFFICE 
AT BOXOFFICE@MEMBG.ORG OR BY PHONE AT 901-636-4107. 




